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REPLY COMMENTS OF MOBILE FUTURE

Mobile Future hereby replies to the comments filed in the above-referenced 

proceeding.1  The competitive wireless marketplace continues to innovate to anticipate 

and exceed the evolving needs of consumers.  In keeping with President Obama’s recent 

call “to remove outdated regulations that stifle job creation and make our economy less 

competitive.”2  Mobile Future believes additional regulation is unnecessary because the 

tools and information to empower consumers to manage their usage and avoid 

unexpected charges are already available with new services, products and applications 

added by innovators, entrepreneurs, and wireless companies nearly every day.  

Instead of imposing potentially costly, innovation-stifling and counterproductive

one-size-fits-all requirements, the Commission should continue to encourage more, not 

less, innovation in the development and deployment of consumer-focused services, 

                                                

1 Empowering Consumers to Avoid Bill Shock, CG Docket No. 10-207, Notice of Proposed Rulemaking, 
25 FCC Rcd 14625 (2010).

2 President Barack Obama, Toward a 21st-Century Regulatory System, WALL ST. J., Jan. 18, 2011, at A17. 
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applications and tools in an increasingly competitive marketplace. The Commission

should also look for opportunities to partner with the wireless community to help educate 

consumers about the tools already available to them to manage their wireless services.  

Such an approach is consistent with Administration policy, will maximize consumer 

empowerment, and will promote innovation.

I. EFFECTIVE TOOLS ARE ALREADY, AND INCREASINGLY,
AVAILABLE TO CONSUMERS.

The wireless ecosystem already provides users with a wide variety of innovative 

tools and information to avoid unexpected charges.  While the National Association of 

State Utility Consumer Advocates (“NASUCA”) contends “[t]he market provides no 

solution,” this is simply not the case.3  Carriers and application providers are continually 

developing consumer tools.  Consumers can choose from several available options to 

manage their wireless services based on their individual needs.  Prescriptive mandates are 

unnecessary and could potentially decrease incentives for third-parties to create products, 

especially for the mobile applications marketplace, thereby limiting the creation of even 

more innovative tools for subscribers.  The Commission should be encouraging, not 

discouraging, entrepreneurship and the creation of jobs.4      

As the record shows, the market is indeed providing solutions for consumers.  

Some commenters want carriers to notify consumers when they reach a designated 

                                                

3 Comments of NASUCA, CG Docket Nos. 10-207 & 09-158, at 2 (filed Jan. 10, 2011) (“NASUCA 
Comments”).

4 See Aneesh Chopra, Startup America: A Campaign To Celebrate, Inspire And 
Accelerate Entrepreneurship, TECHCRUNCH (Jan. 31, 2011), http://techcrunch.com/2011/01/31/startup-
america-a-campaign-to-celebrate-inspire-and-accelerate-entrepreneurship/#.
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percentage of their usage limit and when they have exceeded those limits.5  Today, 

consumers have access to many tools and alerts on usage through their carriers.  For 

example, Verizon sends free notifications when customers have either exceeded or are 

“trending to exceed their monthly voice, messaging, and/or data allowances” and offers a 

Usage Controls service for setting usage thresholds that trigger alert notifications.6  T-

Mobile subscribers can also receive usage alerts by using the My Account application 

and can receive additional alerts through the Family Allowance Feature and pay-per-MB 

data plan.7  Sprint provides its mobile broadband subscribers with alerts when 

consumption reaches 75% and 90% of their limit and notifications on minutes, text, and 

data usage when accessing their online account.8    

Moreover, there are a host of mobile applications available that allow users to 

budget and track their consumption of minutes, text, and data and to customize how and 

when they receive alerts.9  Applications like Cell Minute Tracker, Data Monitor, 

PhoneBill2, QuickMin, and PhoneUsage Pro Key, provide users with the option of 

                                                

5 See Comments of AARP, CG Docket Nos. 10-207 & 09-158, at 2-4 (filed Jan. 10, 2011) (“AARP 
Comments”); NASUCA Comments at 4; Comments of the National Association of Regulatory 
Commissioners, CG Docket Nos. 10-207 & 09-158, at 3 (filed Jan. 10, 2011); Joint Comments of the 
California Public Utilities Commission, Nebraska Public Service Commission, Vermont Public Service 
Board, and Vermont Department of Public Service, CG Docket Nos. 10-207 & 09-158, at 3 (filed Jan. 10, 
2011) (“PUC Coalition Comments”).

6 See Comments of Verizon Wireless, CG Docket Nos. 10-207 & 09-158, at 2-3 (filed Jan. 10, 2011) 
(“Verizon Comments”).

7 See Comments of T-Mobile USA, Inc., CG Docket Nos. 10-207 & 09-158, at 4-6 (filed Jan. 10, 2011) 
(“T-Mobile Comments”).

8 See Comments of Sprint Nextel Corporation, CG Docket Nos. 10-207 & 09-158, at 10 (filed Jan. 10, 
2011) (“Sprint Comments”).

9 See Comments of AT&T Inc., CG Docket Nos. 10-207 & 09-158, at 11-13 (filed Jan. 10, 2011) (“AT&T 
Comments”); Comments of CTIA-The Wireless Association, CG Docket Nos. 10-207 & 09-158, at 7-21 
(filed Jan. 10, 2011) (“CTIA Comments”); Sprint Comments at 2-3; Verizon Comments at 2-13; T-Mobile 
Comments at 2-8.  For additional information on the mobile applications available in the marketplace to 
help consumers manage and control their usage, see the attached chart.
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receiving alerts via SMS, email, or through an easy-to-understand screen icon that 

provides a real-time indication of usage.10  Consumers can also use these types of 

applications to determine when they receive notifications in advance of reaching a limit 

or when overages have occurred.  Although Mobile Future agrees with the PUC Coalition 

that “[c]onsumers should have discretion in managing usage on their terms,” the wireless 

ecosystem is already providing users with that option.11          

While some commenters support regulation that requires carriers to have users 

cap usage at levels they specify, the marketplace is already working to provide consumers 

with such options in the absence of regulation.12  For example, consumers can choose 

from a wide variety of prepaid and postpaid unlimited plans to eliminate any concern 

about an overage charge.13  In addition, through their carriers, consumers are able to 

allocate and cap minutes, text, and data use for particular account lines.14  Carriers, like 

AT&T and Sprint, will also temporarily suspend certain types of service upon exceeding 

a usage allowance.15  There are also applications, like 3G Watchdog, available that can be 

                                                

10 See AppBrain, http://www.appbrain.com/app/phoneusage-pro-key/com.jupiterapps.phoneusagepro (last 
visited Feb. 2, 2011); BlackBerry App World, http://appworld.blackberry.com/webstore/
content/18497?lang=en (last visited Feb. 2, 2011); Pageonce, http://www.pageonce.com/cell_minute_
tracker/blackberry (last visited Feb. 2, 2011); PocketGear, 
http://www.pocketgear.com/uk,en,gbp/blackberry/6543151,product-details,Data-Monitor.html (last visited 
Feb. 2, 2011); Wildbloom, http://www.wildboom.com/our-work/quickmin (last visited Feb. 2, 2011).

11 See PUC Coalition Comments at 5.

12 See AARP Comments at 5; Comments of the Center for Media Justice et al., CG Docket Nos. 10-207 & 
09-158, at 3 (filed Jan. 10, 2011) (“Center for Media Justice et al. Comments”); Comments of the New 
Jersey Division of Rate Counsel, CG Docket Nos. 10-207 & 09-158, at 12 (filed Jan. 10, 2011); PUC 
Coalition Comments at 6. 

13 See AT&T Comments at 12; Sprint Comments at 8.

14 See T-Mobile Comments at 5; Verizon Comments at 6-7.

15 See AT&T Comments at 20 (suspending service for DataConnect service plan users when limits 
exceeded); Sprint Comments at 11 (suspending international roaming based on a dollar amount incurred).
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used in conjunction with other applications to automatically suspend service once 

reaching a usage limit.16  

For those concerned about children or other users on family plans triggering 

unexpected charges,17 consumers on family plans have access to innovative controls to 

help avoid unexpected charges.  For example, Sprint’s free parental controls allow 

account owners to set the level of access or block certain features like data, texting, voice 

calls and Web services for each line on the account.18  T-Mobile also allows parents to 

assign allowances for minutes, messages and downloads and restrict calling and texting 

and block usage during certain times of the day for under $5 a month.19  AT&T and 

Verizon offer similar capabilities.20  There are also applications available, like Mobile 

Minutes Tracker Premium, that support family plans and provide overcharge protection 

alerts, including emails when usage limits are exceeded.21  The Mobile Nanny allows 

account holders to monitor and/or block SMS, set time restrictions on usage, and review 

                                                

16 See Ryan Whitwam, How Android Users Can Survive on Just a 150MB/Month Data Plan, TESTED (Oct. 
20, 2010), http://www.tested.com/news/how-android-users-can-survive-on-just-a-150mbmonth-data-
plan/1183/ (“Whitman Article”).

17 See PUC Coalition at 3 (stating that for multi-line family plans, the service provider should issue an alert 
to each user on the plan as a default but give the plan manager authority to customize how the plan would 
receive notification of impending overages).

18 See Sprint, http://shop.sprint.com/en/services/safety_security/parental_control.shtml (last visited Feb. 2, 
2011).

19 See T-Mobile Comments at 5.

20 See AT&T, http://www.att.net/smartcontrols-Wireless (last visited Feb. 2, 2011) (click “AT&T Smart 
Limits for Wireless” link); Verizon Comments at 6-7.

21 BlackBerry App World, http://appworld.blackberry.com/webstore/content/2617 (last visited Feb. 2, 
1011).
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call and SMS logs.  SmartWeb mobile allows parents to restrict daily use, control website 

access, and monitor use.22  

Some have argued for real-time notifications when users are about to incur 

domestic or international roaming charges.23  Mobile providers’ nationwide flat-rate 

plans, however, have made domestic roaming a non-issue for most consumers.24  Even 

so, there are applications, like Locale, that can automatically disable use of data networks 

and alter other domestic roaming settings depending on the user’s GPS location.25  3G 

Notify will also alert users when their device starts and stops roaming.26  Data Controller 

allows subscribers to limit data usage to only certain networks to prevent roaming 

charges.27  And applications, like Coverage? or Got CLEAR?, provide coverage and 

roaming maps for domestic service providers.28

For those traveling internationally, the Commission with the help of service 

providers has already made considerable information available on resources to help 

consumers avoid unexpected charges.29  Moreover, carriers actively alert users when they 

connect with a foreign network, and providers, like Verizon and Sprint, are providing 

                                                

22 See AppStore HQ, http://www.appstorehq.com/smartweb-safebrowsing-parentalcontrols--iphone-
77462/app (last visited Feb. 1, 2011); iTunes, http://itunes.apple.com/us/app/smartweb-safe-browsing-
parental/id327515945?mt=8# (last visited Feb. 1, 2011).

23 See AARP Comments at 4-5; PUC Coalition Comments at 4; see also Center for Media et al. Comments 
at 4.  

24 See Comments of NJ Div. of Rate Counsel at 12-13 (stating that domestic roaming does not appear to be 
an issue at this time); see also T-Mobile Comments at 24; Verizon Comments at 46-47.

25 See Locale, http://www.twofortyfouram.com/product.html (last visited Feb. 2, 2011); Whitman Article.

26 See AppBrain, http://www.appbrain.com/app/3g-notify/jamzor.threegnotify (last visited Feb. 2, 2011).

27 See FreeWare, http://www.freewarepocketpc.net/ppc-download-data-controller.html (last visited Feb. 2, 
2011).

28 See AppBrain, http://www.appbrain.com/app/got-clear/com.clear.gotclear2 (last visited Feb. 2, 2011); 

29 See FCC, www.fcc.gov/worldtravel (last visited Feb. 1, 2011). 
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information on available rates.30  There are also an increasing number of international 

service plan options available from U.S. carriers.31  Mobile applications, like the e-office 

Mobile Data Alerter application, allow consumers to monitor data usage and set up 

specified alerts based on consumption.32  The Real Roaming Alarm application will 

notify users when their device connects to a foreign country network operator, which is 

particularly helpful for individuals living, working, and travelling along U.S. borders.33  

Use of device settings can also aid consumers when travelling abroad.34   

Mobile Future believes it will be through innovations in the wireless market, 

rather than regulatory fiat, that consumers will have more options and will be better able 

to manage their usage and avoid unexpected charges.  Many mobile applications from 

providers and third-parties alike are available, and with the increased adoption of mobile 

broadband devices, even more creative applications will be developed for the benefit of 

consumers.  The Commission should refrain from adopting prescriptive mandates that 

may unintentionally chill this development and instead continue to allow the competitive 

pressures in the marketplace to drive innovation.   

                                                

30 See Sprint Comments at 10; Verizon Comments at 10.

31 See AT&T Comments at 21-22; Comments of James Tagg, CTO of Tru, CG Docket Nos. 10-207 & 09-
158, at 3-4 (filed Jan. 10, 2011); Verizon, 
http://b2b.vzw.com/international/Global_Phone/plans_coverage.html (last visited Feb. 2, 2011).

32 See e-office, http://mobile.e-office.com/Products/Mobile-Data-Alerter.aspx (last visited Feb. 3, 2011).

33 See AppBrain, http://www.appbrain.com/app/real-roaming-alarm/com.xendroid.rra (last visited Feb. 2, 
2011).

34 See CTIA, Information on International Calling from Wireless Providers, VoIP Services, and 
Smartphone Manufacturers, http://www.fcc.gov/worldtravel/WWTWproviders.pdf (last visited Feb. 2, 
2011).
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II. THE COMMISSION CAN BEST HELP CONSUMERS THROUGH 
EDUCATION.

While the number of diverse applications and services to control usage continues 

to grow, the Commission can play a constructive role in educating consumers.  Service 

providers and application developers have already undertaken substantial efforts to 

educate consumers and would welcome the Commission’s assistance in this regard.35  

Such a consumer-education-focused approach is also consistent with 

Administration policy.  On January 18, 2011, President Obama charged executive

agencies with adopting regulations “only upon a reasoned determination that its benefits 

justify its costs” and to “identify and assess available alternatives to direct regulation, 

including providing economic incentives to encourage desired behavior, such as . . . 

providing information upon which choices can be made by the public.”36  The Executive 

Order further calls for executive agencies “to identify, as appropriate, means to achieve 

regulatory goals that are designed to promote innovation.”37  In this instance, the record 

shows that the wireless sector is already addressing consumer needs without government 

intervention. The proposed measures could even unintentionally impede the innovation 

already occurring in the wireless community by eliminating the market for innovative 

applications and services to help consumers manage their usage.  The President’s 

                                                

35 See CTIA Comments at 5-6; Verizon Comments at 19.

36 The White House, Improving Regulation and Regulatory Review - Executive Order (Jan. 18, 2011), 
http://www.whitehouse.gov/the-press-office/2011/01/18/improving-regulation-and-regulatory-review-
executive-order. 

37 Id.
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guidance strongly counsels in favor of focusing on opportunities to educate consumers as 

an alternative to regulation.

CONCLUSION

Mobile Future urges the Commission to refrain from adopting the proposed rules 

and allow the marketplace to continue to evolve, especially in the mobile applications 

sector.  The wireless ecosystem is already working to empower consumers with a choice 

of services, tools, and information to avoid unexpected charges.  The Commission can 

best help consumers by partnering with the wireless community to help build awareness 

about the consumer tools already available.

Respectfully submitted,

By: __/s/ Jonathan Spalter_____________

Jonathan Spalter, Chairman
Allison Remsen, Executive Director
MOBILE FUTURE

1325 Pennsylvania Avenue, N.W.
Suite 600
Washington, DC  20004
(202) 756-4154

February 8, 2011



ATTACHMENT

Available Mobile Applications 
That Help Wireless Users Control Usage

Application Capabilities Platform Cost
3G Notify

http://www.appbrain.com/app/3g-
notify/jamzor.threegnotify

Notifies user when 3G or 
Wi-Fi newly available or 
lost, can also alert user 
with a ringtone or vibrate 
when the phone starts 
roaming or stops roaming

Android $0.99

3G Watchdog

http://www.appbrain.com/app/3g-
watchdog/net.rgruet.android.g3watc
hdog

Provides data usage 
tracking, customized alert 
settings when approaching 
limit, and ability to 
automatically turn off data 
use before exceeding limits 
with installation of 
APNDroid 

Android Free

AnalyzeYou

http://appworld.blackberry.com/we
bstore/content/1183

Analyze phone minutes, 
SMS messages, calls made 
and received, and more

Blackberry Free

aPhoneLog (Advanced phone Log)

http://www.androidzoom.com/andr
oid_applications/communication/ap
honelog-advanced-phone-
log_pglo.html

Logs data, phone calls and 
messages (SMS/MMS) 
received and sent by the 
phone; displays data usage 
based on direction, 
roaming or home network, 
or time period; stores 
historical and current data 
usage, on Wi-Fi and 
cellular network

Android Free

AT&T MyWireless

http://itunes.apple.com/us/app/at-t-
mywireless-
mobile/id309172177?mt=8

Provides data, minute, and 
message tracking, ability to 
view bills and make 
payments, and manage 
features (for AT&T 
subscribers) 

Android,
BlackBerry,
iPhone

Free

Call Meter 3G (beta)

http://www.appbrain.com/app/call-
meter-3g-
(beta)/de.ub0r.android.callmeter

Generates reports from 
call, message, and data logs

Android Free



2

Application Capabilities Platform Cost
Cell Manager

http://appworld.blackberry.com/we
bstore/content/13929?lang=en

Provides data, minute, and 
message tracking, blocking 
for unwanted calls

BlackBerry Free

Cell Minute Tracker 

http://www.pageonce.com/cell_min
ute_tracker

Gives current minute 
balance, rollover minutes, 
data plan balance, SMS 
use, breakdown by family 
member, bill details, 
previous payments, 
overcharge protection 
alerts, alerts when bill is 
due, and bill payment 
option

BlackBerry,
iPhone

Free

CellPlanTracker

http://www.cellplantracker.com/

Provides minute and 
message tracking, email 
alert when 90% of limit 
reached, data usage 
balance, emails usage 
reports and recommends 
cell plan changes 

BlackBerry $2.99

Cell Usage Tracker

http://apps.su/program/15699/cell-
usage-tracker.html

Provides data and message 
tracking, push notification 
when nearing limits, 
customized usage alerting 
threshold

iPhone $0.99

CellTime Tracker 2.05

http://www.handango.com/catalog/
ProductDetails.jsp?storeId=2218&d
eviceId=2436&platformId=20&pro
ductId=84049

Provides minute tracking, 
usage notifications, 
overage cost estimation, 
categorized airtime usage 
counters

Symbian Free

Coverage?

http://itunes.apple.com/us/app/cove
rage/id388815949?mt=8

Provides locally stored 
coverage and roaming 
maps for the four 
nationwide carriers 

iTunes $0.99

DAVID

https://appworld.blackberry.com/we
bstore/content/2099

Provides minute and 
message tracking, alerts 
when usage exceeds 85% 
of limit

BlackBerry $1.99
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Application Capabilities Platform Cost
Data Controller

http://www.androlib.com/android.a
pplication.com-riteshsahu-
datacontroller-qEiw.aspx

Allows user to limit data 
usage to only certain 
networks to prevent 
roaming charges

Android Free

DataMan

http://itunes.apple.com/us/app/data
man-monitor-geotag-
your/id393282873?mt=8#

Provides data tracking and 
alerts when approaching 
and exceeding data limit; 
geo-tagging feature shows 
location on map where 3G 
bandwidth used

iPhone $1.99

Data Monitor

https://appworld.blackberry.com/we
bstore/content/14626

Provides data tracking; 
alerts and reports on daily, 
weekly, and monthly 
usage; tracks roaming data 
separately

BlackBerry $2.99

Data Usage Tracker

http://itunes.apple.com/us/app/data-
usage-tracker/id405805718?mt=8

Provides data tracking, 
customized alerts

iPhone $0.99

Data Watcher Widget

http://android-
apps.com/applications/tools/data-
watcher-widget/

Displays current 
(monthly/weekly/daily) 
data usage broken down by 
mobile data, Wi-Fi, and 
roaming data

Android ~$1.52

e-office Mobile Data Alerter

http://mobile.e-
office.com/Products/Mobile-Data-
Alerter.aspx

Provides data tracking 
(including when travelling 
internationally), 
customized alerts

BlackBerry Free

Got CLEAR?

http://www.androlib.com/android.a
pplication.com-clear-gotclear-
jABnm.aspx

Provides one click CLEAR 
4G coverage check

Android,
iPhone

Free

Locale CarrierID Plugin

http://www.androidpit.com/en/andr
oid/market/apps/app/com.schmeisse
rweb.carrierstring/Locale-
CarrierID-Plug-in

Enables Locale App 
($9.99) to automatically 
change phone settings 
based on the current carrier 
network

Android ~$1.37
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Application Capabilities Platform Cost
Locale Roaming Plug-In

http://www.androidzoom.com/andr
oid_applications/tools/locale-
roaming-
plugin_jlnf.html?nav=related

Enables Locale App 
($9.99) to automatically 
change roaming settings 
depending on GPS location

Android $0.99

MeterReader

https://appworld.blackberry.com/we
bstore/content/3526

Tracks usage; provides 
email, text, PIN, voice and 
MMS usage with
customizable setup and
progress usage bars that 
give easy-to-read visual 
indication of current usage 

BlackBerry $2.99

Minutes PLUS 

http://www.mobihand.com/47//prod
uct.asp?id=2152

Provides data, minute, and 
message tracking, alerts 
when approaching limits, 
user definable screens for 
calculating available data, 
track overage costs for 
peak, offpeak, weekend, 
data roaming, mobile-to-
mobile, calculate calling 
statistics 

Palm Free

Minutes Tracker

http://www.androidtapp.com/minut
es-tracker/

Tracks T-Mobile cellular 
minutes by a minute 
“odometer;” shows 
remaining minutes based 
on plan information; 
receive “window shade” 
alert once preset minute 
notification threshold 
exceeded; status after each 
call displayed

Android $0.99

Mobile Minutes Tracker

http://appworld.blackberry.com/we
bstore/content/2616

Provides minute balance, 
data plan balance, SMS 
use, overcharge protection 
alerts, track rollover 
minutes, get bill details and 
information on previous 
payments

BlackBerry Free
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Application Capabilities Platform Cost
Mobile Minutes Tracker Premium

http://appworld.blackberry.com/we
bstore/content/2617

Provides minute balance, 
data plan balance, SMS 
use, overcharge protection 
alerts, family plans support, 
email alerts when usage 
limits exceeded

BlackBerry $2.99

Mobile Nanny

http://www.mobile-nanny.com/

Monitors and/or block 
SMS; set time restrictions 
on usage; review call and 
SMS logs; get GPS 
location

Android, 
BlackBerry, 
iPhone;
Windows 
Mobile; 
Symbian

$79.97 
per yr

Mobile Spy

http://www.mobile-spy.com/

Monitor text messages, call 
information and GPS 
locations

BlackBerry, 
iPhone, 
Android

$99.97 
per yr

MX Minute Tracker

https://appworld.blackberry.com/we
bstore/content/4110

Tracks minutes balance, 
including roaming minutes; 
call log

BlackBerry $2.99

myCall Logs

http://appworld.blackberry.com/we
bstore/content/1054

Tracks minutes used each 
month

BlackBerry $2.99

MyCalls

http://www.androidzoom.com/andr
oid_applications/communication/m
ycalls_garv.html

Tracks usage for voice, 
data, and SMS;  summary 
reports available to monitor 
usage; and define usage 
thresholds and get detail 
call records via email

Android $2.99

MyCalls Lite

http://www.androidzoom.com/andr
oid_applications/communication/m
ycalls-lite_fhax.html

Tracks usage for voice, 
data, and SMS and get 
summary reports to 
monitor usage

Android Free

My Data Usage Pro

http://appshopper.com/utilities/my-
data-usage-pro

Provides Data tracking, 
usage analysis to predict 
when data limits exceeded, 
color-coded warnings for 
when approaching limits

iPhone $0.99
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Application Capabilities Platform Cost
myMetro User Guide

http://www.metropcs.com/products/
mymetro/

Displays your current rate 
plan setting, can change to 
a different rate plan, and 
add selected features (for 
MetroPCS customers only
using the Motorola VE240, 
RAZR V3s handsets)

Brew 3.1.5,
J2ME

Free

My Verizon

http://itunes.apple.com/us/app/my-
verizon-mobile/id416023011?mt=8

Provides access to voice, 
messaging, and data usage 
information, check account 
balance, make payments, 
locate stores (for Verizon 
customers only)

Android,
BlackBerry, 
iPhone

Free

NetCounter

http://www.appbrain.com/app/netco
unter/net.jaqpot.netcounter

Provides data usage 
tracking and alert 
notifications

Android Free

NetNanny Mobile

http://www.netnanny.com/mobile

Provides a package of 
mobile security 
applications that includes
email and text message 
monitoring and alert 
notifications

Android,
BlackBerry,
Windows 
Mobile,
Symbian

$14.99
per yr

NetSentry

http://www.appbrain.com/app/netse
ntry/com.googlecode.netsentry

Tracks data transferred 
over each network interface 
and alert notifications when 
usage levels reached

Android Free

Pageonce “personal assistant”

http://www.pageonce.com/

Tracks minutes Android, 
BlackBerry,
iPhone, 
Windows 
Mobile

Free

Phonalyzer Pro

https://appworld.blackberry.com/we
bstore/content/2145

Uses call and SMS logs to 
display graphs and usage 
summaries

Android,
BlackBerry

$0.96
$2.99

PhoneBeagle Mobile Monitor

http://www.phonebeagle.com/?hop
=0

Tracks the location of a
child and  supervise child’s 
use of a mobile/cell phone

Android $49.95 
per yr
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Application Capabilities Platform Cost
PhoneBill2

http://appworld.blackberry.com/we
bstore/content/18497?lang=en

Displays unique icon if 
user spending more than 
proportional per-day 
amount of minutes and 
texts.  Can be customized 
for most billing plans 

Blackberry $1.99

Phone Dashboard Minute Tracker 
for Mobile

http://pocketnow.com/review/hudso
n-mobile-phone-dashboard-v11

Tracks minutes and 
messages, provides 
customizable alerts for 
potential overages, project 
usage statistics, permits 
review of call history 
through graphs and a 
flexible call log, monitor 
free calls and mobile-to-
mobile minutes

Windows 
Mobile

$14.99

PhoneUsage

http://www.appbrain.com/app/phon
eusage/com.jupiterapps.phoneusage

Provides data, minutes, and 
message tracking; ability to 
set limits on daily, weekly 
and monthly usage

Android Free

PhoneUsage Pro Key

http://www.appbrain.com/app/phon
eusage-pro-
key/com.jupiterapps.phoneusagepro

Provides data, minutes, and 
message tracking; ability to 
set limits on daily, weekly 
and monthly usage; alerts 
when exceeding usage 
limits; widgets for calls, 
texts and data

Android $2.35

QuickMin

http://www.wildboom.com/our-
work/quickmin

Automatically tracks
remaining plan minutes and 
puts them in an app badge 
icon daily; provides alerts 
when remaining minutes 
are below a certain amount; 
can select threshold and 
number of alerts (for 
AT&T users only)

iPhone $0.99

Real Roaming Alarm

http://www.appbrain.com/app/real-
roaming-alarm/com.xendroid.rra

Notifies user when device 
connects to a foreign 
country network operator

Android Free
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Application Capabilities Platform Cost
SmartWeb mobile

http://www.appstorehq.com/smartw
eb-safebrowsing-parentalcontrols--
iphone-77462/app

Allows parents to restrict 
daily use, control website 
access, and monitor use

iPhone $1.99

SPB Wireless Monitor 3

http://spb.com/products/wirelessmo
nitor/download.html

Provides data tracking, 
overage alerts

Windows 
Mobile

$19.95

Tasker

http://market.android.com/details?i
d=net.dinglisch.android.taskerm

Automates usage settings 
depending on time of day, 
user location or cell tower 
connection

Android ~$6.43

T-Mobile My Account

http://www.androidtapp.com/t-
mobile-my-account/

Provides free minutes 
usage alerts, overage alerts, 
payment reminders, billing 
summaries (for T-Mobile 
users only)

Android Free

*Sources:  All websites cited herein were last visited on February 7, 2011.




